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Revenue forecast for the Online Food Delivery market in United
States until 2024

Revenue forecast for the Online Food Delivery market in United States from 2017 to 2024 (in million U.S. dollars)
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Further information regarding this statistic can be found on page 25.
Source(s): StatistalD 891082
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Number of users forecast for the Online Food Delivery market
in United States until 2024

Number of users forecast for the Online Food Delivery market in United States from 2017 to 2024 (in million)
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Note(s): United States; 2019

Further information regarding this statistic can be found on page 26.
Source(s): StatistalD 891084
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Share of delivery sales in the food service market in the U.S.
2013-2022

Proportion of food service sales in the United States which are made via delivery from 2013 to 2022

Sales share

2013 2014 2015

Note(s): United States; 2013 to 2019
Further information regarding this statistic can be found on page 27.
Source(s): Colliers International; GlobalDatalD 1091419
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Amount of smartphone food delivery app users in the U.S.
2019-2023

Number of smartphone food delivery app users in the United States from 2019 to 2023 (in millions)
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Note(s): United States; 2019

Further information regarding this statistic can be found on page 28.
Source(s): eMarketer|D 1189404
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Food delivery service frequency of use during the pandemic US
2020

Frequency of food delivery services usage during to the coronavirus pandemicin the United States in 2020

Share of respondents
M Regularly M Occasionally mRarely/Never

10% 30% 40% 50%

Amazon/Amazon Fresh
Local independent restaurant 2%
Local grocery store 19
Online grocery site 18
DoorDash 18
Local chain restaurant 17%
Uber Eats 16%
Grubhub 14%
Local convenience store 12%
Postmates 12%
Favor 9% ) 17%
goPuff 8% 16%

Note(s): United States; 20 to 24 August, 2020; 18 years and older; 504*

Further information regarding this statistic can be found on page 29.
Source(s): Convenience Store News|D 1180387
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Expected food delivery service use post-pandemic US 2020

Expected change in food delivery usage in the aftermath of the COVID-19 pandemic in the United States in 2020

Share of respondents
B More M Aboutsame iLess Will not use
20% 30% 40% 50% 60%

Amazon/Amazon Fresh . 37% . . ] 43%
Local grocery store ) 32% ‘ ) ) 3% )
Local chain restaurant ' 32% . ' ) 39%
Online grocery site - 32% . - 31%
DoorDash 32% ) _41%
Grubhub  30% : ) 37%
Uber Eats 30% : ] 41%
Local convenience store 28% 4%
Local independent restaurant 28% 43
Postmates ] 25% ] ' . 43%
Favor 21% . ) )
goPuff 14% )

Note(s): United States; 20 to 24 August 2020; 18 years and older; 504 respondents

Further information regarding this statistic can be found on page 30.
Source(s): Convenience Store News|D 1180408
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Key players

Online restaurant delivery services in the U.S.

SUBSCRIPTIONE

www.subscriptioninsider.com




Grubhub: market share U.S. 2016-2022

Market share of Grubhub in the United States from 2016 to 2022
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Note(s): United States; 2016 to 2018
Further information regarding this statistic can be found on page 31.
Source(s): Wedbush Securities; Forbes|D 1080850
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Uber Eats: market share U.S. 2016-2022

Market share of Uber Eats in the United States from 2016 to 2022
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Note(s): United States; 2016 to 2018
Further information regarding this statistic can be found on page 32.
Source(s): Wedbush Securities; Forbes|D 1080844
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Postmates: market share U.S. 2016-2022

Market share of Postmates in the United States from 2016 to 2022
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Note(s): United States; 2016 to 2018
Further information regarding this statistic can be found on page 33.
Source(s): Wedbush Securities; Forbes|D 1080834
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DoorDash: market share U.S. 2016-2022

Market share of DoorDash in the United States from 2016 to 2022
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Note(s): United States; 2016 to 2018
Further information regarding this statistic can be found on page 34.
Source(s): Wedbush Securities; Forbes|D 1080826
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Caviar: market share U.S. 2016-2022

Market share of Caviar in the United States from 2016 to 2022
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Note(s): United States; 2016 to 2018
Further information regarding this statistic can be found on page 35.
Source(s): Wedbush Securities; Forbes|D 1080775
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Consumer preference

Online restaurant delivery services in the U.S.
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Grubhub's share of sales in select cities in the U.S. 2021

Cities where Grubhub is the most used food delivery service in the United States as of April 2021

Sales share

20%

New York City
Boston
Chicago
Philidelphia
Washington DC
Los Angeles
Phoenix
Atlanta

San Francisco . 11%

Dallas-Fort Worth 10%
Houston 9%§

Miami

Note(s): United States; as of April 2021

Further information regarding this statistic can be found on page 36.
Source(s): Second MeasurelD 916756
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Uber Eats' share of sales in select cities in the U.S. 2021

Cities where Uber Eats is the most used food delivery service in the United States as of April 2021

Sales share

0% 30%
Miami
Atlanta
Washington DC
Dallas-Fort Worth
Boston
Chicago
New York City
Houston
Phoenix
Philadelphia
Los Angeles

San Francisco

Note(s): United States; as of April 2021

Further information regarding this statistic can be found on page 37.
Source(s): Second MeasurelD 916794

SUBSCR'PT'ON www.subscriptioninsider.com




DoorDash's share of sales in select cities in the U.S. 2021

Cities where DoorDash is the most used food delivery service in the United States as of April 2021

Share of sales

0% 40%
San Francisco
Houston
Dallas-Fort Worth
Phoenix
Philadelphia
Washington DC
Atlanta
Los Angeles
Chicago
New York City
Boston

Miami

Note(s): United States; as of April 2021

Further information regarding this statistic can be found on page 38.
Source(s): Second MeasurelD 916783
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Postmates' share of sales in select cities in the U.S. 2021

Cities where Postmates is the most used food delivery service in the United States as of April 2021

Sales share
15%

Los Angeles
Phoenix

Miami

San Francisco
Atlanta

Chicago
Washington D.C.
Houston
Dallas-Fort Worth
New York
Boston

Philadelphia

Note(s): United States; as of April 2021

Further information regarding this statistic can be found on page 39.
Source(s): Second MeasurelD 916803
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Grubhub

Online restaurant delivery services in the U.S.
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Revenue of Grubhub worldwide 2011-2020

Revenue of Grubhub worldwide from 2011 to 2020 (in million U.S. dollars)
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Note(s): Worldwide; 2011 to 2020; fiscal year ended December 31 of each year.

Further information regarding this statistic can be found on page 40.
Source(s): GrubHubID 667618
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Net income of Grubhub Inc. worldwide 2011-2020

Net income of Grubhub Inc. worldwide from 2011 to 2020 (in million U.S. dollars)
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Note(s): Worldwide; 2011 to 2019; fiscal year ended December 31 of each year.

Further information regarding this statistic can be found on page 41.
Source(s): GrubHubID 667624
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Number of active Grubhub users worldwide 2011-2020

Number of active Grubhub diners worldwide from 2011 to 2020 (in millions)
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Note(s): Worldwide; 2011 to 2020; fiscal year ended December 31 of each year.

Further information regarding this statistic can be found on page 42.
Source(s): GrubHubID 667937
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Number of Grubhub orders per day worldwide 2011-2020

Average number of Grubhub orders per day worldwide from 2011 to 2020
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Note(s): Worldwide; 2011 to 2020; fiscal year ended December 31 of each year.

Further information regarding this statistic can be found on page 43.
Source(s): GrubHubID 668094
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Revenue forecast for the Online Food Delivery market in United
States until 2024

Revenue forecast for the Online Food Delivery market in United States from 2017 to 2024 (in million U.S. dollars)

Source and methodology information Notes:
Source(s) Statista The eServices market segment Online Food Delivery contains the user and revenue development
Conducted by Statista of two different delivery service solutions for prepared meals: (1) Restaurant-to-Consumer

Delivery and (2) Platform-to-Consumer Delivery. Revenue includes the gross merchandise value
Survey period 2019 (GMV) which is defined a

Region(s) United States

Number of respondents n.a.

Age group n.a.

Special characteristics n.a.

Published by Statista

Publication date May 2020

Original source Digital Market Outlook

Website URL visit the website
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Number of users forecast for the Online Food Delivery market
in United States until 2024

Number of users forecast for the Online Food Delivery market in United States from 2017 to 2024 (in million)

Source and methodology information

Source(s)

Conducted by

Survey period

Region(s)

Number of respondents
Age group

Special characteristics
Published by
Publication date
Original source

Website URL

Statista

Statista

2019

United States

n.a.

n.a.

n.a.

Statista

May 2020

Digital Market Outlook

visit the website

SUBSCRIPTION

Notes:

(GMV) which is defined a

The eServices market segment Online Food Delivery contains the user and revenue development
of two different delivery service solutions for prepared meals: (1) Restaurant-to-Consumer
Delivery and (2) Platform-to-Consumer Delivery. Revenue includes the gross merchandise value
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Share of delivery sales in the food service market in the U.S.
2013-2022

Proportion of food service sales in the United States which are made via delivery from 2013 to 2022

Source and methodology information Notes:
Source(s) Colliers International; GlobalData * Forecast
Conducted by GlobalData

Survey period 2013 to 2019

Region(s) United States

Number of respondents n.a.

Age group n.a.

Special characteristics n.a.

Published by Colliers International

Publication date December 2019

Original source Retail Spotlight Report Winter 2019, page 5

Website URL visit the website
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Amount of smartphone food delivery app users in the U.S.
2019-2023

Number of smartphone food delivery app users in the United States from 2019 to 2023 (in millions)

Source and methodology information Notes:
Source(s) eMarketer Forecast figures from 2020 to 2023
Conducted by eMarketer
Survey period 2019
Region(s) United States
Number of respondents n.a.

Age group n.a.

Special characteristics n.a.
Published by eMarketer
Publication date August 2020

Original source emarketer.com

Website URL visit the website
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Food delivery service frequency of use during the pandemic US
2020

Frequency of food delivery services usage during to the coronavirus pandemicin the United States in 2020

Source and methodology information Notes:

Source(s) Convenience Store News *U.S. shoppers who have shopped at C-stores during the COVID-19 pandemic. Excluding

Conducted by Convenience Store News respondents who report "service is not available where | live".
Survey period 20 to 24 August, 2020

Region(s) United States

Number of respondents 504*

Age group 18 years and older

Special characteristics n.a.

Published by Convenience Store News

Publication date October 2020

Original source Convenience Store News, October 2020, page 54

Website URL visit the website
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Expected food delivery service use post-pandemic US 2020

Expected change in food delivery usage in the aftermath of the COVID-19 pandemic in the United States in 2020

Source and methodology information
Source(s) Convenience Store News
Conducted by Convenience Store News
Survey period 20 to 24 August 2020
Region(s) United States

Number of respondents 504

Age group 18 years and older
Special characteristics n.a.

Published by Convenience Store News
Publication date October 2020

Original source Convenience Store News, October 2020, page 56

Website URL visit the website
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Grubhub: market share U.S. 2016-2022

Market share of Grubhub in the United States from 2016 to 2022

Source and methodology information Notes:
Source(s) Wedbush Securities; Forbes *Estimate
Conducted by Wedbush Securities
Survey period 2016 to 2018
Region(s) United States
Number of respondents n.a.

Age group n.a.

Special characteristics n.a.

Published by Forbes

Publication date February 2019

Original source forbes.com

Website URL visit the website
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Uber Eats: market share U.S. 2016-2022

Market share of Uber Eats in the United States from 2016 to 2022

Source and methodology information Notes:
Source(s) Wedbush Securities; Forbes *Estimate
Conducted by Wedbush Securities
Survey period 2016 to 2018
Region(s) United States
Number of respondents n.a.

Age group n.a.

Special characteristics n.a.

Published by Forbes

Publication date February 2019

Original source forbes.com

Website URL visit the website
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Postmates: market share U.S. 2016-2022

Market share of Postmates in the United States from 2016 to 2022

Source and methodology information Notes:
Source(s) Wedbush Securities; Forbes *Estimate
Conducted by Wedbush Securities
Survey period 2016 to 2018
Region(s) United States
Number of respondents n.a.

Age group n.a.

Special characteristics n.a.

Published by Forbes

Publication date February 2019

Original source forbes.com

Website URL visit the website
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DoorDash: market share U.S. 2016-2022

Market share of DoorDash in the United States from 2016 to 2022

Source and methodology information Notes:
Source(s) Wedbush Securities; Forbes *Estimate
Conducted by Wedbush Securities
Survey period 2016 to 2018
Region(s) United States
Number of respondents n.a.

Age group n.a.

Special characteristics n.a.

Published by Forbes

Publication date February 2019

Original source forbes.com

Website URL visit the website
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Caviar: market share U.S. 2016-2022

Market share of Caviar in the United States from 2016 to 2022

Source and methodology information Notes:
Source(s) Wedbush Securities; Forbes *Estimate
Conducted by Wedbush Securities
Survey period 2016 to 2018
Region(s) United States
Number of respondents n.a.

Age group n.a.

Special characteristics n.a.

Published by Forbes

Publication date February 2019

Original source forbes.com

Website URL visit the website

SUBSCR'PT'ON www.subscriptioninsider.com




Grubhub's share of sales in select cities in the U.S. 2021

Cities where Grubhub is the most used food delivery service in the United States as of April 2021

Source and methodology information

Source(s)

Conducted by

Survey period

Region(s)

Number of respondents
Age group

Special characteristics
Published by
Publication date
Original source

Website URL

Second Measure

Second Measure

as of April 2021

United States

n.a.

n.a.

top metro areas by population
Second Measure

May 2021
secondmeasure.com

visit the website
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Uber Eats' share of sales in select cities in the U.S. 2021

Cities where Uber Eats is the most used food delivery service in the United States as of April 2021

Source and methodology information

Source(s)

Conducted by

Survey period

Region(s)

Number of respondents
Age group

Special characteristics
Published by
Publication date
Original source

Website URL

Second Measure

Second Measure

as of April 2021

United States

n.a.

n.a.

top metro areas by population
Second Measure

May 2021
secondmeasure.com

visit the website
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DoorDash's share of sales in select cities in the U.S. 2021

Cities where DoorDash is the most used food delivery service in the United States as of April 2021

Source and methodology information

Source(s)

Conducted by

Survey period

Region(s)

Number of respondents
Age group

Special characteristics
Published by
Publication date
Original source

Website URL

Second Measure

Second Measure

as of April 2021

United States

n.a.

n.a.

top metro areas by population
Second Measure

May 2021
secondmeasure.com

visit the website
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Postmates' share of sales in select cities in the U.S. 2021

Cities where Postmates is the most used food delivery service in the United States as of April 2021

Source and methodology information

Source(s)
Conducted by
Survey period

Region(s)

Number of respondents

Age group

Special characteristics
Published by
Publication date
Original source

Website URL

Second Measure
Second Measure

as of April 2021
United States

n.a.

n.a.

top metro areas
Second Measure
May 2021
secondmeasure.com

visit the website
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Revenue of Grubhub worldwide 2011-2020

Revenue of Grubhub worldwide from 2011 to 2020 (in million U.S. dollars)

Source and methodology information

Source(s)

Conducted by

Survey period

Region(s)

Number of respondents
Age group

Special characteristics
Published by
Publication date
Original source

Website URL

GrubHub
GrubHub
2011 to 2020
Worldwide
n.a.

n.a.

fiscal year ended December 31 of each year.

GrubHub
March 2021
Grubhub Inc. Form 10-K 2020, page 21

visit the website
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Net income of Grubhub Inc. worldwide 2011-2020

Net income of Grubhub Inc. worldwide from 2011 to 2020 (in million U.S. dollars)

Source and methodology information

Source(s)

Conducted by

Survey period

Region(s)

Number of respondents
Age group

Special characteristics
Published by
Publication date
Original source

Website URL

GrubHub
GrubHub
2011 to 2019
Worldwide
n.a.

n.a.

fiscal year ended December 31 of each year.

GrubHub
March 2021
Grubhub Inc. Form 10-K 2020, page 31

visit the website
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Notes:

Figures have been rounded.

www.subscriptioninsider.com




Number of active Grubhub users worldwide 2011-2020

Number of active Grubhub diners worldwide from 2011 to 2020 (in millions)

Source and methodology information

Source(s)

Conducted by

Survey period

Region(s)

Number of respondents
Age group

Special characteristics
Published by
Publication date
Original source

Website URL

GrubHub
GrubHub
2011 to 2020
Worldwide
n.a.

n.a.

fiscal year ended December 31 of each year.

GrubHub
March 2021
Grubhub Inc. Form 10-K 2020, page 30

visit the website

SUBSCRIPTION

Notes:

Figures have been rounded.
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Number of Grubhub orders per day worldwide 2011-2020

Average number of Grubhub orders per day worldwide from 2011 to 2020

Source and methodology information

Source(s)

Conducted by

Survey period

Region(s)

Number of respondents
Age group

Special characteristics
Published by
Publication date
Original source

Website URL

GrubHub
GrubHub
2011 to 2020
Worldwide
n.a.

n.a.

fiscal year ended December 31 of each year.

GrubHub
March 2021
Grubhub Inc. Form 10-K 2020, page 30

visit the website
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